
 
For fast online processing or to purchase your pass online, visit our 
website.   Alternatively, freephone 0508 Ruapehu (78 27 34)  
8am to 4.30pm Mon - Fri 

 
MT RUAPEHU SEASON PASS 2012 

 

Application Form 
 
 

Offer ends 4:30pm November 30th 
 

*YOUTH:              Aged 5 – 18 at time of purchase 
*INFANT:             Aged 0 – 4 at time of purchase 
*SUPER SUPER: Aged 70+ at time of purchase 

ADULT    $415    New Purchase of 2012 Mt Ruapehu Season Pass  

ADULT    $385    Renewal of Adult Season Pass Purchased in 2011 

ADULT    $370    Renewal of Adult Season Pass Purchased in Nov 09’ & 10’  

ADULT    $350    Renewal of Adult Season Pass Purchased in Nov 08’09’ 10’ 
YOUTH*  $250    New Purchase of 2012 Mt Ruapehu Season Pass  

YOUTH*  $235   Renewal of Youth Season Pass Purchased in 2011 

INFANT* $10     New Pass Processing Fee (Does not apply if renewing an RFID Pass) 

OR SUPER SUPER* 
 

 
 
 
 
 
 
 
 
 
 
 

 

Surname First Name Date of Birth Pass Type 
(A/Y)

Season Pass Number (If you had a pass in 09/10/11) Season Pass 
Warranty

Amount Paid 

1       
2       
3       
4       

 

 
 
 

Postal Address 
   Post Code    

 
 

PAYMENT TYPE 
 
Post Completed Application to 

Total $ 
 
Credit Card Cheque (Make payable 

to Ruapehu Alpine 
Lifts Ltd) 

 
Email       
Phone Home)   Mobile    

 

 
Ruapehu Alpine Lifts Ltd 
Private Bag 71902 

“Season Passes” 
Ruapehu Alpine Lifts Ltd 
Private Bag 71902, 
Mt Ruapehu 3951 
 
*Use of credit card will 
incur a 2% processing fee 
 

Card Type: Amex / Diners / Visa / Mastercard 
 
 
Card Number       
Name on Card      
Signature   Expiry___________ 

Mt Ruapehu 3951 
Phone (07) 892 4000 
Fax (07) 892 3732 
info@mtruapehu.com 

Please tick this box and sign below when you have read, understood and agreed to the terms & 
conditions of the pass issue. THIS MUST BE DONE BEFORE WE CAN PROCESS YOUR APPLICATION 

 Signature:______________________________________________________________________

www.MtRuapehu.com Photo ‐ Attach One Passport photo per person (no sunglasses or hats). Please print name on 
back of each photo. If you bought a Mt Ruapehu Season Pass in 09’, 10’, or 11’ you do not need 
to resupply a photo. Simply list that Season Pass number below. Lost Passes will incur a fee of $5. 

Season Pass Warranty – ADULT $30, YOUTH $15  Covers medical injury, severe illness, 
pregnancy, or move overseas for work purposes. Please see terms & conditions for fine print. 



Conditions of Pass Purchase & Use  
 

 Passes are non-refundable unless the season pass warranty has been purchased.  The Season Pass warranty will cover medical injury/severe illness/pregnancy and 
transfer overseas for work purposes.  Supporting documentation must be provided with the request.  The full or partial refund will be considered for the person who meets 
the above criteria only.  All requests must be submitted by 1st October of the current season.  Refunds will be issued on a pro-rata basis, less the cost of an All Mountain 
Day pass for each day of pass use.  Refunds will be made to the credit card used to purchase the pass and the pass will be cancelled. 

 Passes, other than Life Plus passes, are not transferable and can only be used by the person to whom it is issued which matches RAL’s records.  Life Plus passes are 
able to be transferred once by the initial pass holder. You are responsible for your pass.  Keep it in a safe place and do not let others use it. 

 Unauthorised use of your pass by someone else may result in revocation of the pass for the remainder of the season, a fine, prosecution and/or legal action.  

 Passes must be worn at all times while skiing or boarding at Whakapapa and Turoa ski areas.  

 Passes can only be used during the operational seasons of Ruapehu Alpine Lifts Ltd (RAL) ski areas. The operational seasons are subject to snow and weather 
conditions and RAL having a license to operate the ski areas.  

 Misconduct on a RAL ski area may result in revocation of the Pass without refund.  Misconduct includes behaviour in breach of the Snow Responsibility Code.  

 Lost, stolen or damaged passes must be reported to RAL immediately. Replacement of a lost, stolen or damaged pass will incur a fee.  

 Photo identification will be required when picking up your pass, getting issued a replacement pass, or updating your photograph. 

 Use of Passes is otherwise on the same conditions as all other usage of the ski areas as determined by RAL from time to time at its sole discretion.  

 The issue of Life/Life Plus/5 Season/Season Pass by RAL to the person who has, or for whom the pass has been applied for, is delivery of the goods and services 
contracted for by any person who pays for that pass, irrespective of whether payment is made in cash, credit card, cheque or a loan from RAL.  

 RAL reserves the right to vary and amend any of the Terms & Conditions relating to Life/Life Plus/5-Season/Season passes at its sole discretion.  

 RAL is not responsible for any routine maintenance, adverse weather conditions, acts of God or other unforeseen circumstances, which may result in closure of the 
mountain and/or Whakapapa or Turoa Ski Areas.  

 By purchasing a Mt. Ruapehu season pass you agree to receive occasional informational emails and offers related to RAL products, services and related partners. Your 
personal information will not be sold and will be used only to share opportunities, events and information which we feel is of interest to you.  

 RAL is not liable for any loss, damage or injury including direct, indirect or consequential loss suffered by any person arising out of or in connection with the use of the 
Life/Life Plus/ 5-Season/Season/Day passes, except as required by law.  
 

 

Snow Responsibility Code: 

 Stay in Control at all times  
 People below you have the right of way  
 Obey all ski area signage  
 Look before you leap  
 Stop where you can be seen  
 Don’t lose what you use  
 Stay on the scene  
 Respect gets respect  

 

Life/Life Plus Pass Benefits:

 On mountain discounts to the value of $100 will be loaded onto your card.  
In 2011 on offer were discounts on Rental & Ski Workshop, Food & 
Beverage, Snow School and Vertical Retail products.  In 2012 the offers will 
be similar but as yet are not confirmed. 

 
 Benefits at other New Zealand ski areas and activity operators and 

Overseas ski areas are still in negotiations. 
 

 


